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(54) PRINTING SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To print the remaining 
part with another substitutive printer without wasting a 
part the printing of which has been finished until then 
when a fault is generation a printer under executing a 
printing job. 

SOLUTION: This printing system is provided with a 
printer manager 101 which detects the generation of 
the fault in the printer under executing the printing job 
to select the substitutive printer representing the 
printer based a previously fixed countermeasure for 
the time of generating on a fault and transmits the 
printing job and information on pages the printer 
generating the fault already finishes printing to the 
substitutive printer, and plural printers 102 and 103 

which receive the printing job and page information from the printer manager 101 when 
being selected as the representing printer and execute the following part of the already 
executed printing job. The printer manager 101 and the plural printers 102 and 103 are 
connected through a network 100. 
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CLAIMS 



[Claim(s)] 

[Claim 1] While choosing the deputy printer which replaces said printer based on the 
eountermeasures at the time of failure generating which detected that the failure 
occurred to the printer while performing a print job, and was beforehand set to it The 
printer management tool which transmits the page information to which the printer 
which said print job and said failure generated already ended printing to said deputy 
printer, The print system characterized by having the printer which performs a 
continuation of the print job which received said print job and said page information 
from said printer management tool, and was already performed based on said page 
information when chosen as said deputy printer. 

[Claim 2] The print system characterized by choosing failure eountermeasures 
beforehand from said two or more failure eountermeasures before said printer 
management tool has memorized two or more failure eountermeasures and a failure 
occurs to a printer while performing a print job in a print system according to claim 1. 
[Claim 3] The print system characterized by notifying the abolition instruction of a print 
job to the printer concerned, and for said printer receiving advice of said abolition 
instruction, and discarding said print job in a print system according to claim 1 when a 
failure occurs to said printer while said printer management tool is performing 
printing. 



DETAILED DESCRIPTION 



[Detailed Description of the Invention] 
[0001] 

[The technical field to which invention belongs] This invention chooses the deputy 
printer which replaces the printer which the failure generated when a failure occurs in 
a detail more about a print system at a printer while performing printing, and it is 
related with the print system which can continue printing without human being's 
inclusion. 
[0002] 

[Description of the Prior Art] Although eountermeasures when the failure which cannot 
continue printing to a printer while performing printing occurs are indicated, there is 
JP,5-181621,A "a print control unit" as an example. This print control unit notifies by 



telephone the operator who is not present in near of an error situation, when a failure 
occurs to a printer at the time of printing in a network. 

[0003] Moreover, there is JP,6-187111,A "a print system" as other examples. This print 
system is a thing of the ability to make a print output from other deputy printers 
defined beforehand, when the printer planned as an output destination change is 
unusable. 
[0004] 

[Problem(s) to be Solved by the Invention] However, in some which were indicated by 
JP,5-181621,A, if through [ human being canceled the failure of a printer, and made 
printing resume by the printer or printing by the printer was given up, and all 
documents needed to be reprinted by another printer and ] human being after all, there 
was a problem that printing could not be resumed. 

[0005] Moreover, in some which were indicated by JP,6-187111,A, since it is the method 
which reperforms printing by another printer when a failure occurs to a printer while 
performing printing, there is a problem that all the outputs to have completed printing 
by the first printer will become futility. Moreover, the approach of switching a print job, 
for example, the timing which switches a print job, is being fixed to another printer, and 
there was a problem that there was no room for a user to choose timing etc. as 
arbitration. 

[0006] Therefore, it sets it as the 1st object having no inclusion of human being and to 
enable termination of a print job of this invention by not making useless a part to have 
completed printing by then, but printing the remainder by another deputy printer, 
when it is made in view of the above and a failure occurs to a printer while performing a 
print job. 

[0007] Moreover, it sets it as the 2nd object to make the approach of starting a deputy 

printer selectable to arbitration. 

[0008] 

[Means for Solving the Problem] In order to attain the above-mentioned object, the print 
system concerning claim 1 of this invention While choosing the deputy printer which 
replaces said printer based on the countermeasures at the time of failure generating 
which detected that the failure occurred to the printer while performing a print job, and 
was beforehand set to it The printer management tool which transmits the page 
information to which the printer which said print job and said failure generated already 
ended printing to said deputy printer, When chosen as said deputy printer, said print 
job and said page information are received from said printer management tool, and it 
has the printer which performs a continuation of the already performed print job based 



on said page information. 

[0009] Moreover, in the print system according to claim 1, said printer management tool 
has memorized two or more failure countermeasures, and the print system concerning 
claim 2 of this invention chooses failure countermeasures beforehand from said two or 
more failure countermeasures, before a failure occurs to a printer while performing a 
print job. 

[0010] Furthermore, when a failure generates the print system concerning claim 3 of 
this invention to said printer while said printer management tool is performing printing 
in a print system according to claim 1, the abolition instruction of a print job is notified 
to the printer concerned, and said printer receives advice of said abolition instruction, 
and discards said print job. 
[0011] 

[Embodiment of the Invention] Hereafter, the gestalt of the print system operation 
concerning this invention is explained to a detail, referring to a drawing. 
[0012] Drawing 1 is the block diagram showing the outline configuration of the print 
system concerning the gestalt of operation of this invention. While the print system 
shown in drawing 1 chooses the deputy printer which replaces a printer based on the 
countermeasures at the time of failure generating which detected that the failure 
occurred to the printer while performing a print job, and was defined beforehand With 
the printer manager 101 as a printer management tool of this invention who transmits 
a print job and the page information to which the printer which the failure generated 
already ended printing to a deputy printer Two or more printers 102,103 which perform 
a continuation of the print job which received a print job and page information from the 
printer manager 101, and was already performed based on page information when 
chosen as a deputy printer, Through the network 100, it connects, respectively and a 
preparation, the printer manager 101, and two or more printers 102,103 are constituted. 
[0013] Moreover, on the network 100, the terminal unit 104,105 equipped with 
applications, such as a word processor database, is connected, and the document by 
which printing processing is carried out by the print system of this invention is drawn 
up with these terminal units 104,105. In addition, the number of connection of a 
terminal unit and a printer is not limited to the number shown in drawing 1 . 
[0014] Two or more printers 102,103 which should be managed are beforehand 
registered into the printer manager 101. The printer manager 101 communicated with 
the registered printer 102,103, and always grasps in what kind of condition each printer 
102,103 is now. And the printer manager 101 performs failure evasion processing 
mentioned later, when the failure which cannot continue printing to the printer under 



print occurs, while receiving a print job from each terminal unit 104,105 and 
distributing this to a suitable printer. 

[0015] The printer 102,103 is managed by one printer manager 101, and is registered by 
the printer manager 101 at the time of the setup of a printer. After registration, a 
printer 102,103 notifies that the power source was supplied to the printer manager 101, 
whenever a power source is switched on, and it can offer print service now. In addition, 
a printer 102,103 receives setting out of paper, a feeding- and-discarding paper tray, 
both sides, copy number of copies, etc. from the printer manager 101, and prints the 
content of printing (print data) defined by PDL data according to the setting out to 
media, such as paper. Moreover, when PDL data are given, a printing termination page 
can be specified for a printing initiation page to a printer 102,103. PDL data are Page 
about the content of printing (an alphabetic character, image) here. Description It is the 
thing of the data which Language defined. 

[0016] A user creates a print job with a terminal unit 104,105, and hands the printer 
manager 101 a print job. Moreover, a user can receive examination of the progress 
situation of printing, selection of the countermeasures at the time of a failure, and 
service of advice of printing termination through the printer manager 101. 
[0017] In addition, the above-mentioned print job is the combination of the PDL data 
mentioned above and print job setting out. It is the thing of the meeting of the data with 
which print job setting out defines selection of a printer, selection of paper or a 
feeding-and-discarding paper tray, setting out of double-sided printing, setting out of 
copy number of copies, selection of the deputy printer at the time of failure generating, 
selection of the countermeasures at the time of failure generating, etc. here. Selection of 
a deputy printer has the format which chooses a printer clearly, and the format which 
describes the algorithm which chooses deputy equipment from the printer group of 
arbitration. 

[0018] Below, actuation of the print system concerning the gestalt of operation of this 
invention is divided into [actuation of a printer manager] and [actuation of a printer], 
and it explains at a detail. 

[0019] [Actuation of printer manager] drawing 2 is a flow chart which shows the printer 
manager's 101 main routine in the print system concerning the gestalt of operation of 
this invention. A user draws up a document in a terminal unit 104,105 using 
applications, such as a word processor and a database. And when printing the document, 
the printer manager 101 is started and print job setting out is performed. Here, 
actuation of the printer manager 101 is explained in order of (the usual processing of a 
printer manager) and (processing of the printer manager at the time of failure 



generating). 

[0020] (The usual processing of a printer manager) The printer manager 101 displays 
the menu of print job setting out on a user's terminal unit 104,105 first (S201). A user 
can set up the countermeasures at the time of selection of a printer, selection of paper or 
a feeding-and-discarding paper tray, setting out of double-sided printing, setting out of 
copy number of copies, selection of the deputy printer at the time of failure generating, 
and failure generating on this menu. 

[0021] in selection of a printer, all the printers that the printer manager 101 manages 
display on a menu - having - from this inside " explicit - a specific printer - one set " 
or two or more sets can be chosen. When only one printer is chosen, only the printer is 
used for printing. When two or more printers are chosen, the optimal printer is chosen 
by the printer manager 101 in the printer which can realize the conditions specified by 
print job setting out. Moreover, it is also possible not to choose a printer clearly, it is all 
the printers that the printer manager 101 manages in this case, and the printer optimal 
out of the printer which can realize the conditions specified by print job setting out is 
chosen. 

[0022] Moreover, the printer manager 101 has memorized some kinds of 
countermeasures, such as "it does not carry out", "it changing to a deputy printer 
promptly", and "it changing to a deputy printer, if a failure is not solved after failure 
generating and within X part", as countermeasures at the time of failure generating, 
and displays these on a menu. A user can choose the countermeasures at the time of 
failure generating according to the significance of a print job. 

[0023] About paper, a feeding-and-discarding paper tray, double-sided printing, and 
setting out of copy number of copies, since the list of the sum of the function of two or 
more available printers is displayed on a menu, a required function is chosen out of this. 
For example, when three sets of printers are available, two sets presuppose that 
double-sided printing is possible and double-sided printing of the one set cannot be 
carried out (when the specific printer is not chosen or three sets are chosen clearly). In 
this case, "double -sided printing" can be set up with a print job setting-out menu. 
However, when "double-sided printing" is chosen, the printer which cannot carry out 
double-sided printing is excepted from the object for selection. 
[0024] One or more deputy printers are chosen from the printers which fulfill the 
conditions specified by print job setting out. Unless a failure occurs in activation of the 
print job in the printer chosen first, the printer manager 101 does not transmit a print 
job to a deputy printer. 

[0025] In addition, in explanation of the gestalt of operation of this invention, there 



shall be a printing demand, the printer 102 should be chosen from the terminal unit 104 
in setting out of a print job as a printer which performs printing first, and the printer 

103 should be chosen as a deputy printer. 

[0026] The printer manager 101 will receive the document changed into PDL data from 
the terminal unit 104, if print job setting out is completed in step S201 (S202). The 
printer manager 101 combines print job setting out and PDL data, and manages with 
charge till termination of a print job. 

[0027] The printer manager 101 chooses the printer which performs a print job based on 
print job setting out (S203). As mentioned above, one set of the printer which suits the 
conditions specified by one set of a specific printer and print job setting out chosen by 
the user is chosen. Here, a printer 102 is chosen. 

[0028] The printer manager 101 judges whether the selected printer 102 can perform a 
print job (S204). If a printer 102 is in the condition that a print job can be performed, 
printer job setting out will be transmitted to a printer 102, and printer job setting out 
will be made to perform to a printer 102 (S207). With printer job setting out, setting out 
of selection of a printer and selection of a deputy printer is removed from print job 
setting out performed at step S201 here. That is, printer job setting out is the set of 
selection of paper or a feeding-and-discarding paper tray, setting out of double-sided 
printing, and setting out of copy number of copies. 

[0029] On the other hand, when the selected printer 102 is in the condition that a print 
job cannot be performed, it judges whether a printer 102 is busy (S205). When busy, it 
waits to return to step S204 and to cancel a busy condition. It is not busy, printer 
another when a print job cannot be performed is chosen for a certain reason (S206), it 
returns to step S204, and processing is continued. 

[0030] Then, the printer manager 101 receives the report of printer job setting-out 
termination from a printer 102 (S208), and transmits PDL data to a printer 102 (S209). 
[0031] And the printer manager 101 waits for the advice of printing termination from a 
printer 102 (S210). When advice of printing termination is received, while deleting the 
managed PDL data (S211), advice of job termination is transmitted to a terminal unit 

104 (S212), and a job is ended. 

[0032] Drawing 3 is a flow chart which shows the printer managers 101 event 
processing routine. A printer manager receives advice (event) of the information about 
the present situation from a printer to the completion of printing, after 101 transmits 
PDL data to a printer at step S209 of drawing 2 . 

[0033] The printer manager 101 will judge whether it is that (failure generating report 
event) the event indicates it to be that the failure occurred to a printer, if an event is 



received (S301). If it is not generating of a failure, the event will judge whether it is 
what shows the progress situation of the print job of a printer (progress situation report 
event) (S302). 

[0034] Although a progress situation report event is explained to a detail in case it 
explains actuation of a printer, processing of PDL data is started, and whenever it 
delivers paper to one sheet of paper, it is transmitted from a printer, and Paige's number 
defined by PDL data, copy number of copies specified by printer job setting out are 
indicated. In addition, at the time of double-sided printing, the information on a table or 
a flesh side is also simultaneously indicated for printing having been completed. 
[0035] The printer manager 101 displays this progress situation on the terminal screen 
of a terminal unit 104 while always grasping Paige and the copy number of sheets in 
which the progress situation sent from the printer 102 was recorded, and the printer 
102 ended printing (S304). For example, when it is displayed as "printing termination 
number-of-sheets^X and; copy termination number-of-sheets-Y M and all the number of 
sheets and copy number of copies of a print job are known, anticipation end time is also 
displayed. 

[0036] Then, the printer manager 101 receives advice of the completion of printing from 
a printer 102 (S305), notifies completion of printing to a terminal unit 104 (S306), and 
ends event processing. 

[0037] In addition, in step S 302 of drawing 3 , when the event which received is not in a 
print job progress situation, other event processing is performed (S303). Since other 
event processing does not have direct relevance, it abbreviates the explanation to this 
invention here. 

[0038] (Processing of the printer manager at the time of failure generating) Next, 
actuation when a failure occurs to a printer 102 is explained. In addition, with a failure, 
a paper jam, a form piece, etc. shall include all the cases where a printer cannot 
continue printing. 

[0039] In step S301 of drawing 3 , the printer manager 101 detects that the failure 
occurred to the printer from the event transmitted from the printer. Then, the printer 
manager 101 checks the countermeasures at the time of failure generating chosen by 
print job setting out. For example, when "it will change to a deputy printer promptly 
and will continue, if a failure occurs" is chosen as countermeasures at the time of failure 
generating, it progresses to step S308 and determines to start failure evasion processing. 
Moreover, for example, when "it will change to a deputy printer if a failure is not solved 
after failure generating and within X part" is chosen as countermeasures at the time of 
failure generating, a failure evasion timer is started at step S307, and it waits for 



predetermined time amount and initiation of failure evasion processing. 

[0040] The printer manager 101 after opting for initiation of failure evasion processing 

in step S308 notifies a job abolition instruction to the printer 102 which the failure 

generated (S309), and the remaining data are made not to be printed after a failure is 

canceled. 

[0041] A continuation of return and failure evasion processing is explained to drawing 2 . 
In step S213, the printer manager 101 determines a deputy printer based on print job 
setting out. Here, a printer 103 is used as a deputy printer. 

[0042] The printer manager 101 judges whether the determined deputy printer 103 can 
perform a print job (S214). If the deputy printer 103 is in the condition that a print job 
can be performed, printer job setting out will be transmitted to the deputy printer 103, 
and printer job setting out will be performed (S217). With this printer job setting out, 
the flag which chooses "PDL data skip mode" as setting out sent to the printer which the 
failure generated, and the printer which the failure generated add the progress 
situation report event transmitted at the end. In addition, "PDL data skip mode" is a 
mode of operation of the printer mentioned later, and the printer which the failure 
generated is the mode in which it is made not to perform Paige's already printed 
printing processing with reference to the progress status-report event transmitted at 
the end. Moreover, it is displayed on the display screen of a terminal unit 104 that the 
deputy printer 103 was chosen. 

[0043] On the other hand, when the determined deputy printer 103 is in the condition 
that a print job cannot be performed, in step S214, it judges whether the deputy printer 
103 is busy (S215). When busy, it waits to return to step S214 and to cancel a busy 
condition. It is not busy, printer another when a print job cannot be performed is chosen 
for a certain reason (S216), it returns to step S214, and processing is continued. 
[0044] Then, the printer manager 101 receives the report of the completion of printer job 
setting out from the deputy printer 103 (S218), and transmits PDL data to a deputy 
printer (S209). In addition, since the processing after PDL data transfer is as the term 
mentioned above (the usual processing of a printer manager) having explained, it omits 
the explanation here. 

[0045] [actuation of a printer] - continuing - actuation of a printer - (the usual 
processing) - and (processing at the time of failure generating) (actuation of a deputy 
printer) it divides and explains. Drawing 4 is a flow chart which shows the main routine 
of a printer in the print system concerning the gestalt of operation of this invention. 
[0046] (The usual processing) The printer 102 chosen by print job setting out receives 
printer job setting out transmitted by the printer manager 101, and changes own 



setting out (S401). 

[0047] A printer 102 judges whether the flag in "PDL data skip mode" exists in printer 
job setting out (S402). Here, it progresses to step S404 as that in which the flag in "PDL 
data skip mode" does not exist, and the report of printer job setting-out termination is 
transmitted to the printer manager 101. 

[0048] And the PDL data transmitted by the printer manager 101 are received, and 
PDL data are processed for every Paige (S405). First, a page image is created based on 
PDL data (S406), and it prints on the recording paper (S408). Detection of that paper 
was delivered to the printed detail paper transmits a progress situation report event to 
the printer manager 101 (S410). (S409) That is, a progress status-report event is 
outputted to the printer manager 101, whenever it delivers paper to one sheet of paper. 
[0049] Here, a progress situation report event is explained to a detail. A progress 
situation report event is written in the format of Pn-Cn-Sn-Fn-Tn. Pn is Paige's number 
defined by PDL data here, and Cn is a copy number-of-copies number. Sn is the number 
of the paper printed and consecutive numbers are attached to the sequence which a 
printer operates regardless of the page number or copy number of copies at paper. Fn is 
the number of Men of paper, for example, 1 displays [ 0 ] a flesh side with a table. Tn is 
the number of a paper output tray. 

[0050] PDL data define the data to print in an order from eye 1 Paige. That is, the data 
for n Paige are located in a line with PI, P2, P3, Pn, and these Paige is printed by 
Papers SI, S2, S3, Sn in this sequence. In addition, in double-sided printing, PI is 
printed by the table of SI and P2 is printed by the flesh side of SI, respectively. 
Therefore, it writes concretely Pl-Cl-Sl-Fl-Tl, P2-C1-S2-F1-T1, 

P3-C1-S3-F1-T1, , Pn-Cl-Sn-Fl-Tl [ a progress situation report event ]. 

[0051] moreover, the case where it is the case (a sorter is used automatically) where 
copy number of copies of the m section is specified as print job setting out, and is one 
side printing - Pl-1 and P - 1-2, Pl-3, and ... Pn-m, P2-1, and P - page data called 2-2, 
P2-3, Pn-m are printed by the paper of Si, S2, S3, Snxm. Therefore, 
Pl-Cl-Sl-Fl-Tl, P1-C2-S2-F1-T2, a progress status-report event It is written 

as , Pl-Cm-Sm-Fl-Tm, P2-Cl-S(m+l)-Fl-Tl, P2-C(m+2)-Sl-Fl-T2, 

Pl-Cm-S(2m)-Fl-Tm. 

[0052] the case of double-sided printing - P - 1-1 andP2-l - SI and P - 1-2 andP2-2S2 
and ... the page data of P(n*l)-m, Pn-m (when the number of n is even), or Pn-1 (when 
the number of n is odd) are printed by Snm. Therefore, it writes Pl-Cl-Sl-Fl-Tl, 

P2-C1-S1-F2-T1, P1-C2-S2-F1-T2, P2-C2-S2-F2-T2, and [ a progress situation 

report event ] 



[0053] "That is, whenever [ to which as for a printer, one sheet of paper is delivered ] 
The c-th copy of the data of eye p Paige of PDL is printed on the s*th paper. It reports 
that paper was delivered to the paper output tray of No. t", or "having printed the c*th 
copy of the data of eye p of PDL Paige, and eye p+1 Paige on the s-th paper, and having 
delivered paper to the paper output tray of No. t" to the printer manager 101. However, 
the notation approach of the above-mentioned progress situation report event is an 
example to the last, and the notation approach changes according to the mechanism of a 
printer, for example, the approach of double-sided printing. 

[0054] A printer 102 judges whether PDL data are termination, after notifying a 
progress situation report event (S411). When PDL data are not completed, processing 
returned and mentioned above to step S405 is performed. On the other hand, when PDL 
data are completed, advice of job termination is transmitted to the printer manager 101 
(S412), and a print job is ended. 

[0055] (Processing at the time of failure generating) Next, actuation of the printer at the 
time of failure generating is explained as what the paper jam generated to the printer. If 
it detects that the paper jam generated the printer 102, a failure generating report 
event will be transmitted and it will notify that the failure occurred to the printer 
manager 101 (S413). 

[0056] Then, when a failure is canceled, it progresses to step S408, and printing is 
continued (S414). On the other hand, when a failure is not canceled, it waits for the 
print job abolition instruction from the printer manager 101 (S415). When a print job 
abolition instruction is received, a printer 102 notifies the printer manager 101 of the 
purport which discarded the print job (S416), and ends a job while it cancels the print 
job interrupted according to the failure. 

[0057] (Actuation of a deputy printer) As mentioned above, when a failure occurs to the 
printer 102 while performing a print job, the printer manager 101 determines a deputy 
printer according to print job setting out set up beforehand. The printer 103 determined 
as the deputy printer receives printer job setting out transmitted by the printer 
manager 101, and changes own setting out (S401). In addition, in addition to setting out 
sent to the printer 102 which the failure generated, the progress situation report event 
which the flag which chooses "PDL data skip mode", and the printer 102 which the 
failure generated have transmitted at the end is added and made this printer job setting 
out. 

[0058] The deputy printers 103 detection of the flag which chooses "PDL data skip 
mode" from printer job setting out sets up the skip page number according to the 
progress situation report event set as printer job setting out (S403). (S402) That is, it is 



made not to perform printing processing which is Paige whom the printer 102 which the 
failure generated already printed by setting up the skip page number. Then, the deputy 
printer 103 notifies the purport which setting out completed to the printer manager 101 
(S404). 

[0059] Then, the PDL data transmitted by the printer manager 101 are received, and 
PDL data are processed for every Paige (S405). First, a page image is created based on 
PDL data (S406). Then, the skip page number set up with Paige who created the page 
image is compared (S407). For example, since printing is completed by the printer 102 
which the failure already generated, the page image which the created page image 
created when the skip page number was set up with 3 Paige by eye 1 of PDL data Paige 
is not printed to the recording paper, but progresses to step S410, and performs a 
progress situation report. 

[0060] On the other hand, since the page image created when the skip page number was 
set up with 3 Paige by eye 4 of PDL data Paige is not printed yet, after the page image 
created, for example prints to the recording paper (S408) and delivers paper to the 
recording paper (S409), it performs a progress situation report (S410). In actuation of 
the deputy printer 103, about actuation (the usual processing) (processing at the time of 
failure generating) of others including actuation when a failure occurs, since it is the 
same as that of what explained, the explanation is omitted. 

[0061] In addition, when the printer 102 and the deputy printer 103 which the failure 
generated are the same model, since the deputy printer 103 can perform the same 
processing as the printer 102 which the failure generated, it can perform selection of a 
paper output tray, printing processing of a table and a flesh side, etc. satisfactory. 
[0062] When it is the case where it is the model from which the printer 102 which the 
failure generated, and the deputy printer 103 differ on the other hand and copy number 
of copies is set as plurality by double-sided printing as print job setting out, the 
sequence printed by the printer may differ. In this case, the deputy printer 103 can 
avoid that several intermediate pages are not printed, even if the print stations of a 
printer differ by performing processing in which "the PDL data for an even-numbered 
page with which the printer which the failure generated ended processing thoroughly" 
is not printed not printing "the paper in which the printer which the failure generated 
ended printing." 

[0063] Thus, according to the print system concerning the gestalt of operation of this 
invention, when a failure occurs to the printer 102 while performing a print job, 
termination of a print job can be enabled [ having no inclusion of human being and ] by 
not making useless a part to have completed printing by then, but printing the 



remainder by another deputy printer 103. Moreover, since the countermeasures at the 
time of failure generating can be chosen from some kinds, such as "it does not carry out", 
"it changing to a deputy printer promptly", and "changing to a deputy printer if a failure 
is not solved after failure generating and within X part", they can choose the 
countermeasures at the time of failure generating according to the significance of a 
print job, and are dramatically convenient. 
[0064] 

[Effect of the Invention] As explained above, according to the print system (claim l) 
concerning this invention While choosing the deputy printer which replaces a printer 
based on the countermeasures at the time of failure generating which detected that the 
failure occurred to the printer while performing a print job, and was beforehand set to it 
The printer management tool which transmits a print job and the page information to 
which the printer which the failure generated already ended printing to a deputy 
printer, Since it has the printer which performs a continuation of the print job which 
received a print job and page information from the printer management tool, and was 
already performed based on page information when chosen as a deputy printer, A print 
job can be completed by the deputy printer, without making useless a part to already 
have completed printing by the printer which the failure generated. 
[0065] Moreover, according to the print system (claim 2) concerning this invention, in a 
print system according to claim 1, the printer management tool has memorized two or 
more failure countermeasures, before a failure occurs to a printer while performing a 
print job, it writes to choose failure countermeasures beforehand from two or more 
failure countermeasures, and it becomes possible to change the policy of failure evasion 
into arbitration. 

[0066] Furthermore, according to the print system (claim 3) concerning this invention, it 
sets to a print system according to claim 1. When a failure occurs to a printer while a 
printer management tool is performing printing, notify the abolition instruction of a 
print job to the printer concerned, and a printer receives advice of an abolition 
instruction and writes to discard a print job. In spite of having made the deputy printer 
continue the remaining print jobs, after the failure of the printer which the failure 
generated is canceled, it can prevent that the same data are printed. 



TECHNICAL FIELD 



[The technical field to which invention belongs] This invention chooses the deputy 
printer which replaces the printer which the failure generated when a failure occurs in 
a detail more about a print system at a printer while performing printing, and it is 
related with the print system which can continue printing without human being's 
inclusion. 



PRIOR ART 



[Description of the Prior Art] Although countermeasures when the failure which cannot 
continue printing to a printer while performing printing occurs are indicated, there is 
JP,5-181621,A"a print control unit" as an example. This print control unit notifies by 
telephone the operator who is not present in near of an error situation, when a failure 
occurs to a printer at the time of printing in a network. 

[0003] Moreover, there is JP,6-187111,A "a print system" as other examples. This print 
system is a thing of the ability to make a print output from other deputy printers 
defined beforehand, when the printer planned as an output destination change is 
unusable. 



EFFECT OF THE INVENTION 



[Effect of the Invention] As explained above, according to the print system (claim 1) 
concerning this invention While choosing the deputy printer which replaces a printer 
based on the countermeasures at the time of failure generating which detected that the 
failure occurred to the printer while performing a print job, and was beforehand set to it 
The printer management tool which transmits a print job and the page information to 
which the printer which the failure generated already ended printing to a deputy 
printer, Since it has the printer which performs a continuation of the print job which 
received a print job and page information from the printer management tool, and was 
already performed based on page information when chosen as a deputy printer, A print 
job can be completed by the deputy printer, without making useless a part to already 
have completed printing by the printer which the failure generated. 
[0065] Moreover, according to the print system (claim 2) concerning this invention, in a 
print system according to claim 1, the printer management tool has memorized two or 
more failure countermeasures, before a failure occurs to a printer while performing a 
print job, it writes to choose failure countermeasures beforehand from two or more 



failure counter-measures, and it becomes possible to change the policy of failure evasion 
into arbitration. 

[0066] Furthermore, according to the print system (claim 3) concerning this invention, it 
sets to a print system according to claim 1. When a failure occurs to a printer while a 
printer management tool is performing printing, notify the abolition instruction of a 
print job to the printer concerned, and a printer receives advice of an abolition 
instruction and writes to discard a print job. In spite of having made the deputy printer 
continue the remaining print jobs, after the failure of the printer which the failure 
generated is canceled, it can prevent that the same data are printed. 



TECHNICAL PROBLEM 



[Problem(s) to be Solved by the Invention] However, in some which were indicated by 
JP,5-181621,A, if through [ human being canceled the failure of a printer, and made 
printing resume by the printer or printing by the printer was given up, and all 
documents needed to be reprinted by another printer and ] human being after all, there 
was a problem that printing could not be resumed. 

[0005] Moreover, in some which were indicated by JP,6-187111,A, since it is the method 
which reperforms printing by another printer when a failure occurs to a printer while 
performing printing, there is a problem that all the outputs to have completed printing 
by the first printer will become futility. Moreover, the approach of switching a print job, 
for example, the timing which switches a print job, is being fixed to another printer, and 
there was a problem that there was no room for a user to choose timing etc. as 
arbitration. 

[0006] Therefore, it sets it as the 1st object having no inclusion of human being and to 
enable termination of a print job of this invention by not making useless a part to have 
completed printing by then, but printing the remainder by another deputy printer, 
when it is made in view of the above and a failure occurs to a printer while performing a 
print job. 

[0007] Moreover, it sets it as the 2nd object to make the approach of starting a deputy 
printer selectable to arbitration. 



MEANS 



[Means for Solving the Problem] In order to attain the above-mentioned object, the print 
system concerning claim 1 of this invention While choosing the deputy printer which 
replaces said printer based on the countermeasures at the time of failure generating 
which detected that the failure occurred to the printer while performing a print job, and 
was beforehand set to it The printer management tool which transmits the page 
information to which the printer which said print job and said failure generated already 
ended printing to said deputy printer, When chosen as said deputy printer, said print 
job and said page information are received from said printer management tool, and it 
has the printer which performs a continuation of the already performed print job based 
on said page information. 

[0009] Moreover, in the print system according to claim 1, said printer management tool 
has memorized two or more failure countermeasures, and the print system concerning 
claim 2 of this invention chooses failure countermeasures beforehand from said two or 
more failure countermeasures, before a failure occurs to a printer while performing a 
print job. 

[0010] Furthermore, when a failure generates the print system concerning claim 3 of 
this invention to said printer while said printer management tool is performing printing 
in a print system according to claim 1, the abolition instruction of a print job is notified 
to the printer concerned, and said printer receives advice of said abolition instruction, 
and discards said print job. 
[0011] 

[Embodiment of the Invention] Hereafter, the gestalt of the print system operation 
concerning this invention is explained to a detail, referring to a drawing. 
[0012] Drawing 1 is the block diagram showing the outline configuration of the print 
system concerning the gestalt of operation of this invention. While the print system 
shown in drawing 1 chooses the deputy printer which replaces a printer based on the 
countermeasures at the time of failure generating which detected that the failure 
occurred to the printer while performing a print job, and was defined beforehand With 
the printer manager 101 as a printer management tool of this invention who transmits 
a print job and the page information to which the printer which the failure generated 
already ended printing to a deputy printer Two or more printers 102,103 which perform 
a continuation of the print job which received a print job and page information from the 
printer manager 101, and was already performed based on page information when 
chosen as a deputy printer, Through the network 100, it connects, respectively and a 
preparation, the printer manager 101, and two or more printers 102,103 are constituted. 



[0013] Moreover, on the network 100, the terminal unit 104,105 equipped with 
applications, such as a word processor database, is connected, and the document by 
which printing processing is carried out by the print system of this invention is drawn 
up with these terminal units 104,105. In addition, the number of connection of a 
terminal unit and a printer is not limited to the number shown in drawing 1 . 
[0014] Two or more printers 102,103 which should be managed are beforehand 
registered into the printer manager 101. The printer manager 101 communicated with 
the registered printer 102, 103, and always grasps in what kind of condition each printer 
102,103 is now. And the printer manager 101 performs failure evasion processing 
mentioned later, when the failure which cannot continue printing to the printer under 
print occurs, while receiving a print job from each terminal unit 104,105 and 
distributing this to a suitable printer. 

[0015] The printer 102,103 is managed by one printer manager 101, and is registered by 
the printer manager 101 at the time of the setup of a printer. After registration, a 
printer 102,103 notifies that the power source was supplied to the printer manager 101, 
whenever a power source is switched on, and it can offer print service now. In addition, 
a printer 102,103 receives setting out of paper, a feeding-and-discarding paper tray, 
both sides, copy number of copies, etc. from the printer manager 101, and prints the 
content of printing (print data) defined by PDL data according to the setting out to 
media, such as paper. Moreover, when PDL data are given, a printing termination page 
can be specified for a printing initiation page to a printer 102,103. PDL data are Page 
about the content of printing (an alphabetic character, image) here. Description It is the 
thing of the data which Language defined. 

[0016] A user creates a print job with a terminal unit 104,105, and hands the printer 
manager 101 a print job. Moreover, a user can receive examination of the progress 
situation of printing, selection of the countermeasures at the time of a failure, and 
service of advice of printing termination through the printer manager 101. 
[0017] In addition, the above-mentioned print job is the combination of the PDL data 
mentioned above and print job setting out. It is the thing of the meeting of the data with 
which print job setting out defines selection of a printer, selection of paper or a 
feeding-and-discarding paper tray, setting out of double-sided printing, setting out of 
copy number of copies, selection of the deputy printer at the time of failure generating, 
selection of the countermeasures at the time of failure generating, etc. here. Selection of 
a deputy printer has the format which chooses a printer clearly, and the format which 
describes the algorithm which chooses deputy equipment from the printer group of 
arbitration. 



[0018] Below, actuation of the print system concerning the gestalt of operation of this 
invention is divided into [actuation of a printer manager] and [actuation of a printer], 
and it explains at a detail. 

[0019] [Actuation of printer manager] drawing 2 is a flow chart which shows the printer 
manager's 101 main routine in the print system concerning the gestalt of operation of 
this invention. A user draws up a document in a terminal unit 104,105 using 
applications, such as a word processor and a database. And when printing the document, 
the printer manager 101 is started and print job setting out is performed. Here, 
actuation of the printer manager 101 is explained in order of (the usual processing of a 
printer manager) and (processing of the printer manager at the time of failure 
generating). 

[0020] (The usual processing of a printer manager) The printer manager 101 displays 
the menu of print job setting out on a user f s terminal unit 104,105 first (S201). A user 
can set up the countermeasures at the time of selection of a printer, selection of paper or 
a feeding-and-discarding paper tray, setting out of double -sided printing, setting out of 
copy number of copies, selection of the deputy printer at the time of failure generating, 
and failure generating on this menu. 

[0021] in selection of a printer, all the printers that the printer manager 101 manages 
display on a menu - having - from this inside - explicit - a specific printer - one set - 
or two or more sets can be chosen. When only one printer is chosen, only the printer is 
used for printing. When two or more printers are chosen, the optimal printer is chosen 
by the printer manager 101 in the printer which can realize the conditions specified by 
print job setting out. Moreover, it is also possible not to choose a printer clearly, it is all 
the printers that the printer manager 101 manages in this case, and the printer optimal 
out of the printer which can realize the conditions specified by print job setting out is 
chosen. 

[0022] Moreover, the printer manager 101 has memorized some kinds of 
countermeasures, such as "it does not carry out", "it changing to a deputy printer 
promptly", and "it changing to a deputy printer, if a failure is not solved after failure 
generating and within X part", as countermeasures at the time of failure generating, 
and displays these on a menu. A user can choose the countermeasures at the time of 
failure generating according to the significance of a print job. 

[0023] About paper, a feeding-and-discarding paper tray, double-sided printing, and 
setting out of copy number of copies, since the list of the sum of the function of two or 
more available printers is displayed on a menu, a required function is chosen out of this. 
For example, when three sets of printers are available, two sets presuppose that 



double-sided printing is possible and double-sided printing of the one set cannot be 
carried out (when the specific printer is not chosen or three sets are chosen clearly). In 
this case, "double-sided printing" can be set up with a print job setting-out menu. 
However, when "double-sided printing" is chosen, the printer which cannot carry out 
double-sided printing is excepted from the object for selection. 

[0024] One or more deputy printers are chosen from the printers which fulfill the 
conditions specified by print job setting out. Unless a failure occurs in activation of the 
print job in the printer chosen first, the printer manager 101 does not transmit a print 
job to a deputy printer. 

[0025] In addition, in explanation of the gestalt of operation of this invention, there 
shall be a printing demand, the printer 102 should be chosen from the terminal unit 104 
in setting out of a print job as a printer which performs printing first, and the printer 
103 should be chosen as a deputy printer. 

[0026] The printer manager 101 will receive the document changed into PDL data from 
the terminal unit 104, if print job setting out is completed in step S201 (S202). The 
printer manager 101 combines print job setting out and PDL data, and manages with 
charge till termination of a print job. 

[0027] The printer manager 101 chooses the printer which performs a print job based on 
print job setting out (S203). As mentioned above, one set of the printer which suits the 
conditions specified by one set of a specific printer and print job setting out chosen by 
the user is chosen. Here, a printer 102 is chosen. 

[0028] The printer manager 101 judges whether the selected printer 102 can perform a 
print job (S204). If a printer 102 is in the condition that a print job can be performed, 
printer job setting out will be transmitted to a printer 102, and printer job setting out 
will be made to perform to a printer 102 (S207). With printer job setting out, setting out 
of selection of a printer and selection of a deputy printer is removed from print job 
setting out performed at step S201 here. That is, printer job setting out is the set of 
selection of paper or a feeding-and*discarding paper tray, setting out of double-sided 
printing, and setting out of copy number of copies. 

[0029] On the other hand, when the selected printer 102 is in the condition that a print 
job cannot be performed, it judges whether a printer 102 is busy (S205). When busy, it 
waits to return to step S204 and to cancel a busy condition. It is not busy, printer 
another when a print job cannot be performed is chosen for a certain reason (S206), it 
returns to step S204, and processing is continued. 

[0030] Then, the printer manager 101 receives the report of printer job setting-out 
termination from a printer 102 (S208), and transmits PDL data to a printer 102 (S209). 



[0031] And the printer manager 101 waits for the advice of printing termination from a 
printer 102 (S210). When advice of printing terraination is received, while deleting the 
managed PDL data (S211), advice of job termination is transmitted to a terminal unit 
104 (S212), and a job is ended. 

[0032] Drawing 3 is a flow chart which shows the printer manager's 101 event 
processing routine. A printer manager receives advice (event) of the information about 
the present situation from a printer to the completion of printing, after 101 transmits 
PDL data to a printer at step S209 of drawing 2 . 

[0033] The printer manager 101 will judge whether it is that (failure generating report 
event) the event indicates it to be that the failure occurred to a printer, if an event is 
received (S301). If it is not generating of a failure, the event will judge whether it is 
what shows the progress situation of the print job of a printer (progress situation report 
event) (S302). 

[0034] Although a progress situation report event is explained to a detail in case it 
explains actuation of a printer, processing of PDL data is started, and whenever it 
delivers paper to one sheet of paper, it is transmitted from a printer, and Paige's number 
defined by PDL data, copy number of copies specified by printer job setting out are 
indicated. In addition, at the time of double -sided printing, the information on a table or 
a flesh side is also simultaneously indicated for printing having been completed. 
[0035] The printer manager 101 displays this progress situation on the terminal screen 
of a terminal unit 104 while always grasping Paige and the copy number of sheets in 
which the progress situation sent from the printer 102 was recorded, and the printer 
102 ended printing (S304). For example, when it is displayed as "printing termination 
number-of-sheets*X and; copy termination number-of-sheets-Y" and all the number of 
sheets and copy number of copies of a print job are known, anticipation end time is also 
displayed. 

[0036] Then, the printer manager 101 receives advice of the completion of printing from 
a printer 102 (S305), notifies completion of printing to a terminal unit 104 (S306), and 
ends event processing. 

[0037] In addition, in step S302 of drawing 3 , when the event which received is not in a 
print job progress situation, other event processing is performed (S303). Since other 
event processing does not have direct relevance, it abbreviates the explanation to this 
invention here. 

[0038] (Processing of the printer manager at the time of failure generating) Next, 
actuation when a failure occurs to a printer 102 is explained. In addition, with a failure, 
a paper jam, a form piece, etc. shall include all the cases where a printer cannot 



continue printing. 

[0039] In step S301 of drawing 3 , the printer manager 101 detects that the failure 
occurred to the printer from the event transmitted from the printer. Then, the printer 
manager 101 checks the countermeasures at the time of failure generating chosen by 
print job setting out. For example, when "it will change to a deputy printer promptly 
and will continue, if a failure occurs" is chosen as countermeasures at the time of failure 
generating, it progresses to step S308 and determines to start failure evasion processing. 
Moreover, for example, when "it will change to a deputy printer if a failure is not solved 
after failure generating and within X part" is chosen as countermeasures at the time of 
failure generating, a failure evasion timer is started at step S307, and it waits for 
predetermined time amount and initiation of failure evasion processing. 
[0040] The printer manager 101 after opting for initiation of failure evasion processing 
in step S308 notifies a job abolition instruction to the printer 102 which the failure 
generated (S309), and the remaining data are made not to be printed after a failure is 
canceled. 

[0041] A continuation of return and failure evasion processing is explained to drawing 2 . 
In step S213, the printer manager 101 determines a deputy printer based on print job 
setting out. Here, a printer 103 is used as a deputy printer. 

[0042] The printer manager 101 judges whether the determined deputy printer 103 can 
perform a print job (S214). If the deputy printer 103 is in the condition that a print job 
can be performed, printer job setting out will be transmitted to the deputy printer 103, 
and printer job setting out will be performed (S217). With this printer job setting out, 
the flag which chooses "PDL data skip mode" as setting out sent to the printer which the 
failure generated, and the printer which the failure generated add the progress 
situation report event transmitted at the end. In addition, "PDL data skip mode" is a 
mode of operation of the printer mentioned later, and the printer which the failure 
generated is the mode in which it is made not to perform Paige's already printed 
printing processing with reference to the progress status-report event transmitted at 
the end. Moreover, it is displayed on the display screen of a terminal unit 104 that the 
deputy printer 103 was chosen. 

[0043] On the other hand, when the determined deputy printer 103 is in the condition 
that a print job cannot be performed, in step S214, it judges whether the deputy printer 
103 is busy (S215). When busy, it waits to return to step S214 and to cancel a busy 
condition. It is not busy, printer another when a print job cannot be performed is chosen 
for a certain reason (S216), it returns to step S214, and processing is continued. 
[0044] Then, the printer manager 101 receives the report of the completion of printer job 



setting out from the deputy printer 103 (S218), and transmits PDL data to a deputy 
printer (S209). In addition, since the processing after PDL data transfer is as the term 
mentioned above (the usual processing of a printer manager) having explained, it omits 
the explanation here. 

[0045] [actuation of a printer] - continuing - actuation of a printer - (the usual 
processing) - and (processing at the time of failure generating) (actuation of a deputy 
printer) it divides and explains. Drawing 4 is a flow chart which shows the main routine 
of a printer in the print system concerning the gestalt of operation of this invention. 
[0046] (The usual processing) The printer 102 chosen by print job setting out receives 
printer job setting out transmitted by the printer manager 101, and changes own 
setting out (S401). 

[0047] A printer 102 judges whether the flag in "PDL data skip mode" exists in printer 
job setting out (S402). Here, it progresses to step S404 as that in which the flag in "PDL 
data skip mode" does not exist, and the report of printer job setting-out termination is 
transmitted to the printer manager 101. 

[0048] And the PDL data transmitted by the printer manager 101 are received, and 
PDL data are processed for every Paige (S405). First, a page image is created based on 
PDL data (S406), and it prints on the recording paper (S408). Detection of that paper 
was delivered to the printed detail paper transmits a progress situation report event to 
the printer manager 101 (S410). (S409) That is, a progress status-report event is 
outputted to the printer manager 101, whenever it delivers paper to one sheet of paper. 
[0049] Here, a progress situation report event is explained to a detail. A progress 
situation report event is written in the format of Pn-Cn-Sn-Fn-Tn. Pn is Paige's number 
defined by PDL data here, and Cn is a copy number-of-copies number. Sn is the number 
of the paper printed and consecutive numbers are attached to the sequence which a 
printer operates regardless of the page number or copy number of copies at paper. Fn is 
the number of Men of paper, for example, 1 displays [Ola flesh side with a table. Tn is 
the number of a paper output tray. 

[0050] PDL data define the data to print in an order from eye 1 Paige. That is, the data 
for n Paige are located in a line with PI, P2, P3, Pn, and these Paige is printed by 
Papers SI, S2, S3, Sn in this sequence. In addition, in double-sided printing, PI is 
printed by the table of Si and P2 is printed by the flesh side of Si, respectively. 
Therefore, it writes concretely P1-C1-S1-F1-T1, P2-C1-S2-F1-T1, 

P3-C1-S3-F1-T1, , Pn-Cl-Sn-Fl-Tl [ a progress situation report event ]. 

[0051] moreover, the case where it is the case (a sorter is used automatically) where 
copy number of copies of the m section is specified as print job setting out, and is one 



side printing Pl-1 and P - 1-2, Pl-3, and ... Pn-m, P2-1, and P - page data called 2-2, 
P2-3, Pn-m are printed by the paper of SI, S2, S3, Snxm. Therefore, 
P1-C1-S1-F1-T1, P1-C2-S2-F1-T2, a progress status-report event It is written 

as , Pl-Cm-Sm-Fl-Tm, P2-Cl-S(m+l)-Fl-Tl, P2-C(m+2)-Sl-Fl-T2, , 

Pl-Cm-S(2m)-Fl-Tm. 

[0052] the case of double-sided printing - P -- 1-1 andP2-l - SI and P - 1-2 andP2-2S2 
and ... the page data of P(n-l)-m, Pn-m (when the number of n is even), or Pn-1 (when 
the number of n is odd) are printed by Snm. Therefore, it writes Pl-Cl-Sl-Fl-Tl, 

P2-C1-S1-F2-T1, P1-C2-S2-F1-T2, P2-C2-S2-F2-T2, and [ a progress situation 

report event ] 

[0053] "That is, whenever [ to which as for a printer, one sheet of paper is deHvered ] 
The c-th copy of the data of eye p Paige of PDL is printed on the s-th paper. It reports 
that paper was delivered to the paper output tray of No. t", or "having printed the c-th 
copy of the data of eye p of PDL Paige, and eye p+1 Paige on the s-th paper, and having 
deHvered paper to the paper output tray of No. t" to the printer manager 101. However, 
the notation approach of the above-mentioned progress situation report event is an 
example to the last, and the notation approach changes according to the mechanism of a 
printer, for example, the approach of double-sided printing. 

[0054] A printer 102 judges whether PDL data are termination, after notifying a 
progress situation report event (S411). When PDL data are not completed, processing 
returned and mentioned above to step S405 is performed. On the other hand, when PDL 
data are completed, advice of job termination is transmitted to the printer manager 101 
(S412), and a print job is ended. 

[0055] (Processing at the time of failure generating) Next, actuation of the printer at the 
time of failure generating is explained as what the paper jam generated to the printer. If 
it detects that the paper jam generated the printer 102, a failure generating report 
event wiU be transmitted and it will notify that the failure occurred to the printer 
manager 101 (S413). 

[0056] Then, when a failure is canceled, it progresses to step S408, and printing is 
continued (S414). On the other hand, when a failure is not canceled, it waits for the 
print job aboHtion instruction from the printer manager 101 (S415). When a print job 
aboHtion instruction is received, a printer 102 notifies the printer manager 101 of the 
purport which discarded the print job (S416), and ends a job while it cancels the print 
job interrupted according to the failure. 

[0057] (Actuation of a deputy printer) As mentioned above, when a failure occurs to the 
printer 102 while performing a print job, the printer manager 101 determines a deputy 



printer according to print job setting out set up beforehand. The printer 103 determined 
as the deputy printer receives printer job setting out transmitted by the printer 
manager 101, and changes own setting out (S401). In addition, in addition to setting out 
sent to the printer 102 which the failure generated, the progress situation report event 
which the flag which chooses "PDL data skip mode", and the printer 102 which the 
failure generated have transmitted at the end is added and made this printer job setting 
out. 

[0058] The deputy printer's 103 detection of the flag which chooses "PDL data skip 
mode" from printer job setting out sets up the skip page number according to the 
progress situation report event set as printer job setting out (S403). (S402) That is, it is 
made not to perform printing processing which is Paige whom the printer 102 which the 
failure generated already printed by setting up the skip page number. Then, the deputy 
printer 103 notifies the purport which setting out completed to the printer manager 101 
(S404). 

[0059] Then, the PDL data transmitted by the printer manager 101 are received, and 
PDL data are processed for every Paige (S405). First, a page image is created based on 
PDL data (S406). Then, the skip page number set up with Paige who created the page 
image is compared (S407). For example, since printing is completed by the printer 102 
which the failure already generated, the page image which the created page image 
created when the skip page number was set up with 3 Paige by eye 1 of PDL data Paige 
is not printed to the recording paper, but progresses to step S410, and performs a 
progress situation report. 

[0060] On the other hand, since the page image created when the skip page number was 
set up with 3 Paige by eye 4 of PDL data Paige is not printed yet, after the page image 
created, for example prints to the recording paper (S408) and delivers paper to the 
recording paper (S409), it performs a progress situation report (S410). In actuation of 
the deputy printer 103, about actuation (the usual processing) (processing at the time of 
failure generating) of others including actuation when a failure occurs, since it is the 
same as that of what explained, the explanation is omitted. 

[0061] In addition, when the printer 102 and the deputy printer 103 which the failure 
generated are the same model, since the deputy printer 103 can perform the same 
processing as the printer 102 which the failure generated, it can perform selection of a 
paper output tray, printing processing of a table and a flesh side, etc. satisfactory. 
[0062] When it is the case where it is the model from which the printer 102 which the 
failure generated, and the deputy printer 103 differ on the other hand and copy number 
of copies is set as plurality by double-sided printing as print job setting out, the 



sequence printed by the printer may differ. In this case, the deputy printer 103 can 
avoid that several intermediate pages are not printed, even if the print stations of a 
printer differ by performing processing in which "the PDL data for an even-numbered 
page with which the printer which the failure generated ended processing thoroughly" 
is not printed not printing "the paper in which the printer which the failure generated 
ended printing." 

[0063] Thus, according to the print system concerning the gestalt of operation of this 
invention, when a failure occurs to the printer 102 while performing a print job, 
termination of a print job can be enabled [ having no inclusion of human being and ] by 
not making useless a part to have completed printing by then, but printing the 
remainder by another deputy printer 103. Moreover, since the countermeasures at the 
time of failure generating can be chosen from some kinds, such as "it does not carry out", 
"it changing to a deputy printer promptly", and "changing to a deputy printer if a failure 
is not solved after failure generating and within X part", they can choose the 
countermeasures at the time of failure generating according to the significance of a 
print job, and are dramatically convenient. 
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[Brief Description of the Drawings] 

[Drawing l] It is the block diagram showing the outline configuration of the print 
system concerning the gestalt of operation of this invention. 

[Drawing 2] In the print system concerning the gestalt of operation of this invention, it 
is the flow chart which shows a printer manager's main routine. 

[Drawing 3] In the print system concerning the gestalt of operation of this invention, it 
is the flow chart which shows a printer manager's event processing routine. 
[Drawing 41 In the print system concerning the gestalt of operation of this invention, it 
is the flow chart which shows the main routine of a printer. 
[Description of Notations] 

100 Network 

101 Printer Manager 
102,103 Printer 
104,105 Terminal unit 
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